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Raising Awareness of HAS services

•Advice and information
•Battery supply and exchange
•Cleaning and re-tubing NHS hearing aids
•Demonstrating NHS aid functionality
•Equipment signposting
•Front-line care staff ‘Hearing Aider’ training
•Client education around using audiology
•Hearing Loop installation advice



Raise your view



Raise a smile

The CEO’s

Gibraltar Jolly





Raise the bar



Raise a smile

• Port of Ipswich to Port of Gibraltar

= 1567 nautical miles

• Luton Airport to Gibraltar Airport

= 1064 miles

• Woodside Centre to Gibraltar Health Centre

= 15.67 miles



Raise your aspirations



Thanks for your help...!



Raise a smile



Raising standards







Raise your aspirations



Raise your aspirations



Raise your aspirations

Corporate Social Responsibility

• Using existing knowledge/skills in a new way

• Experience other audiology practices

• Use skills to support a partner charity

• Suggest local resources and supporters

• Additional levels of job satisfaction



CSR: Raise staff commitment
• Planning during personal time

• Match CSR Training Time with 

Annual Leave 50:50

• Service covered by other team members

• Local funding and support from Gibraltar

• Budget rooms, budget airlines, flight sales

• Training allows for transferable skills in new situations



Raise your compassion

Why...?



Raise your compassion

Why we do what we do…

• We like people with hearing loss

• We like to provide an oasis of calm

• We like people to feel their talents are useful

• We like people to feel they can stick with us



Raise your profile
• Advice and information shared with GHITA
• Battery supply and consumables discussed
• Cleaning/maintenance training for volunteers
• Demonstrating NHS aid functionality
• Equipment demo surplus donated and shipped
• Front-line care staff ‘Hearing Aider’ training
• Giving support to the Head of Audiology
• Hearing Loop installer ideas



Raising our profile



Raising our profile

Contemporary benefits for Deaf and Hard of 
Hearing charity stakeholders

• Raise Profile

• Raise Funding

• Protect Funding

• Protect Services for Clients



Raising our partners profile



Raising the issues

Identifying the gaps and what GHITA need

• Identify solutions HAS can provide

• Identify solutions HAS can suggest

• Influence thinking around sensory disability

• Discuss access with decision makers

• Acquire an office

• Think ahead at what success looks like



Raising the profile of GHITA

“A game changer”
• For Gibraltarians

• For care home staff and their residents

• For Gibraltar Hearing Impairment and Tinnitus

Association



Thank you

Q & A


