
Send your view on TEXT or BSL Relays to your MP! 

As the debate is 30th November, email is the quickest way. 

 

1. How to Find your MPs contact details – click here.  You will need to enter your 

postcode (where yellow highlighted area is in the example below)  

 

Example: 

 
 

Then click ‘Go’ 

 

2. On your MPs page under Contact Details you will find the email address of your 

MP.   

 

Example:  

 
 

Click on the email address to open a new email from you or copy the link to create 

your email manually. 

 

 

 

Email 

address 

 

http://www.parliament.uk/mps-lords-and-offices/mps/


3. You now have your email ready to use. 

 

Please copy to UK Council on Deafness at info@deafcouncil.org.uk 

so that we can share this information with the All Party Parliamentary Group 

(APPG) for Deafness secretariat for follow up. 

 

Example:  

 
 

4. Choose your template  

  

UKCoD suggested Email Templates for TEXT or BSL Relay users to send to 

your MP OR you can make any changes you want to. 

 

 Mandatory Video Relay Service (VRS) Template 

You would like a mandatory VRS to be introduced 

 

 New Generation Text Relay Service (NGTR) Template 

You find it difficult to use or difficult to register 

 

 New Generation Text Relay Service (NGTR) Template 

Using this service puts you at a disadvantage at work  

 

 New Generation Text Relay Service (NGTR) 

You found it difficult to use on a mobile 

 

 New Generation Text Relay Service (NGTR) 

Your preferred topic to raise with your MP 

Copy and paste the template wording into your email.  

In the email there are sections marked XXXX  This is for you to add your personal 

details.  Remember to delete the XXXX’s! 

Once you have completed, send! 

Thank you for supporting our campaign to provide and improve a range of 

relay services for all those with a hearing loss. 

Enter the Cc: as shown 

here 

info@deafcouncil.org.uk 
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