Coverage Report

Monday 14" May

/This report summarises coverage arising from the \

publication of an open letter in the Times calling for equal
access to telecommunications for deaf people. Twenty high-
profile signatories were secured from across Parliament and
the deaf community, representing the 10 million deaf people
in the UK. The letter generated media coverage in the
national media, on key technology and deaf blogs and on

\Twitter. /




THE =283 TIMES

The Times

Open Letter to the Chief Executives of BT, 02, Vodafone, Three, Talk Talk, KCom, Virgin
Media, Everything Everywhere and BSkyB

Dear Sirs,

As we mark Deaf Awareness Week, we are writing to express our frustration at the lack of progress towards the
introduction of a telecommunications service which meets the needs of deaf people. Six months ago, the Communications
Minister called on you to engage with the deaf community to discuss these needs and establish how the industry could
deliver modern relay services including enhanced text relay, captioned telephony and video relay services. You have failed
to meet with us in open forum in response to the Minister’s request and your silence has been deeply disappointing.

Deaf people have the right to access telecommunications which are functionally equivalent to those enjoyed by other end-
users. For British Sign Language users this can only be achieved through a fully operational and universally available Video

Relay Service. Enhanced text based relay services and captioned telephony will provide similar transformational services
for deaf people who use spoken and/or written English.

We urge you to engage fully with us and all relevant stakeholders to find a viable solution which delivers functionally

equivalent telecommunications for deaf people. Positive action by the industry is long overdue. You are delaying the
introduction of modern relay services, and exacerbating the isolation and disadvantage which is faced by deaf people who

are denied equal access to telecommunications.

Deaf people are waiting for you to act.

Yours sincerely,

Jim Edwards
Chairman
UK Council on Deafness

Ruth Myers
Chairman
TAG

David Buxton
Chief Executive Officer
British Deaf Association

Susan Daniels
Chief Executive
National Deaf Children’s Society

Gill Morbey
Chief Executive
Sense

Steve Powell
Chief Executive
SignHealth

Bencie Woll BA, MA, PhD
Director, Deafness Cognition and
Language Research Centre, UCL

Rt Hon Ben Bradshaw MP
Secretary of State for Culture, Media
and Sport 2009 — 2010

Rt Hon Malcolm Bruce MP
Chair
All-Party Group on Deafness

Anas Sarwar MP
Deputy Leader
Scottish Labour Party

Rt Hon Tom Brake MP
Co-Chair, Liberal Democrat Policy
Committee on Equalities

Mike Crockart MP
Member, Joint Committee on Human
Rights

Roger Beeson
Chair
Royal Association for Deaf People

Ross Trotter

Chairman

National Association of Deafened
People

Gordon Chapman
Chairman
DN: UK

Clare Kennedy
Chief Executive
deafPLUS

Jeff McWhinney
Managing Director
SignVideo

John Walker
Convenor of Deaf Studies
University of Sussex

Charlie Swinbourne
Deaf Journalist and Broadcaster

Mark Nelson
Managing Director
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« #relaycampaign, which is urging telecomms companies to improve deaf
people's access to telecommunications. Campaigners. including the
leaders of the UK's main deaf charities, have written an open letter to the
chief executives of BT, O2. Vodafone, Three, Talk Talk, KCom, Virgin
Media. Everything Everywhere and BskyB. accusing the industry is
worsening inequalities by delaying the introduction of specialised relay
services, which allow deaf people to use telecommunications. The
campaign, spearheaded by VRS Today, coincides with Deaf Awareness
Week. The charities say a video relay service. which allows BSL users to
speak in sign language over the telephone. via a video interpreter at
speeds close to standard conversation. would mean "equality and
opportunity for tens of thousands of people”.

Meanwhile, the Mational Deaf Children's Society has launched a new
campaign - Look, Smile Chat - which aims to tackle the isolation
experienced by many deaf teenagers at school. The charity has made a
series of short films to explain the issue

Other news

http://www.guardian.co.uk/society/2012/may/11/society-daily-email



http://www.guardian.co.uk/society/2012/may/11/society-daily-email

The Times

I THE TIMES Welcome Rebecca Lury

THE SUNDAY TIMES TIMES+
THE 283 TIMES

Money

MY ACCOUNT

News | Opinion | Business | Money | Sport | Life | Arts | Puzzles | Papers

Better deal urged for deaf phone users

Brilliant.

Laura Whateley Dr James Christie
----- qo uses sign language to

demonstrate the new

technology

Deaf charities and MPs are calling on phone companies to stop
discriminating against hard of hearing customers by failing to adopt ,“ P"t a- P
new technologies. o

* Recommend (0)
In an open letter to the chief executives of BT, O2, Vodafone, Three,
Talk Talk, KCom, Virgin Media, Everything Everywhere and BSkyB,
published in today’s Times, twenty signatories express their = Email
frustration at what they say is a “lack of progress” in the introduction < gphare
of a telecommunications service that meets the needs of deaf people.
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Deaf users campaign for US-style video relay
service

By Jack Schofield , 11 May,

201216:58

Daily Newsletters After a decade of having their needs neglected by telecoms providers, leaders of the UK's deaf
community have written an open letter published in today's Times newspaper. They are
campaigning for a universally-accessible video relay service of the sort that the Americans have
operated successfully for the past 10 years. This would enable British Sign Language users to
make and receive calls at any time, with no pre-booking, and at no additional cost over a normal
phone contract.

Sign up to ZDNet UK's
daily newsletter.

About this blog
: The revised EU Electronic Communications Framework, rubber stamped by UK Government, sets
out a legal requirement to ensure that disabled end-users enjoy access to telecommunications
that are functionally equivalent to those enjoyed by other end-users.
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Deaf News: Open letter in The
Times challenges telecoms
companies to act

Posted on May 11,2012

THE 282 TIMES

Inan open letter published in The Times today, a number of leading deaf charities and individuals
have called on the Chief Executives of telecoms companies BT, 02, Vodafone, Three, Talk Talk,
KCom, Virgin Media, Everything Everywhere and BskyB to take action to improve deaf access to
telecommunications.

The letter, which coincides with Deaf Awareness Week, states that the industry is worsening
inequality by delaying the intreduction of specialised relay services.

Following talks in November 2011, the Communications Minister, Ed Vaizey, called on the
telecommunications industry to work with the deaf community to find solutions which meet their

communications needs. The heads of the British Deaf Association, UK Council on Deafness and
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Open Letter to the Chief Executive ...

As we mark Deaf Awareness Week, we
are writing to express our frustration at
the lack of progress

READ MORE...

11th May 2012
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Open Letter to the Chief Executives of BT, 02, Vodafone, Three, Talk Talk, KCom,
Virgin Media, Everything Everywhere and BSkyB

The following open letter expressing the lack of action and progress towards Sound Barrier Star Awards 20 ...
the introduction of a telecommunications service which meets the needs of deaf Join the Jubilee Street Part ...
people will appear in today’s Times newspaper, Friday 11th May 2012. Chinese company names sungla ...
Dear Sirs,
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Campaign to improve deaf people's telecoms access

Moderator: lorraine

POSTREPLY & | | Q Search this topic.. 1 post » Page 1 of 1
Campaign to improve deaf people’'s telecoms access el EEr
Dby Sandra Omar » Sun May 13, 2012 4:20 am Posts: 11707
Joined: Sat Feb 16, 2008 7:40
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Open Letter to the CEOs of the telecoms companies The following letter was sent to the
Chief Executives of the telecoms companies on Friday 11th May 2012, and published in the
Times newspaper (Page 36).

Open Letter to the Chief Executives of BT, 02, Vodafone, Three, Talk Talk, KCom, Virgin
Media, Everything Everywhere and BSkyB

Dear Sirs,

As we mark Deaf Awareness Week, we are writing to express our frustration at the lack
of progress towards the introduction of a telecommunications service which meets the
needs of deaf people. 5ix months ago, the Communications Minister called on you to

engage with the deaf community to discuss these needs and establish how the industry
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Steve Beasant (Lib Dem blogger)

Steve Beasant

Liberal Democrat Councillor for East Marsh Ward

Malcolm Bruce joins Deaf Community i Y.
Leaders to challenge telecommunications
industry over inequalities

by Steve Beasant on May 12,2012

Liberal Democrat MP for Gordon Malcolm Bruce is backing a campaign by leading
deafness campaigners which calls on the telecommunications industry to take action
to improve deaf people’s access to telecommunications. In an open letter to the Chief
Executives of BT, O2, Vodafone, Three, Talk Talk, KCom, Virgin Media, Everything
Everywhere and BskyB, the signatories including deaf charities, key MPs and other

51 Columbia Road

stakeholders state that the industry is failing to address inequalities by delaying the

Grimsby
introduction of specialised relay services, which allow deaf people to use North East Lincolnshire
o e : DN32 SEA
telecc ons. The pubk: of the letter comes during Deaf Awareness T (5 014T23IAIET O
Week. E: s.beasant@gmail.com
Maleolm Bruce said:

“Itis disappointing that the industry has failed to come together so far and
answer not only campaigners concerns, but the Government’s. For months
the communications minister in the Coalition Government, Ed Vaizey MP has
called on the telecommunications industry to work with the deaf community
to find solutions which meet their communications needs. The deaf

community has been continually frustrated by the lack of engagement.

“I hope that these tel icati ies r ise that deaf people

have an equal right to a working life and a family life and as such have the

http://stevebeasant.mycouncillor.org.uk/2012/05/12/malcolm-bruce-joins-deaf-community-
leaders-to-challenge-telecommunications-industry-over-inequalities/
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Open Letter to the Chief Ex: published in The Times
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This just in from DeafTAG...
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Read more at

ww.deaftag.o...abid=67&mid=397
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This was published in The Times newspaper today.

Do you think something will come out from this? Wil the Chief Executives of these companies reply? Time wil tel...

on
ut my Car's DashCam on YouTube
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£ Deaf users campaign for video relay service

st "
After a decade of having their needs neglected by g SREnunt

telecoms providers, leaders of the UK's deaf
community have written an open letter published in
today's Times newspaper writes Jack Schofield for
ZEDNET (11/05/12).

www.justcommunication.co.uk

They are campaigning for a universally-accessible video relay service of Check the availability of a BSL
the sort that the Americans have operated successfully for the past 10 Interpreter and re e
years. This would enable British Sign Language users to make and assignment onli

receive calls at any time, with no pre-booking, and at no additional cost
over a normal phone contract

The revised EU Electronic Communications Framewark, rubber
stamped by UK Government. sets out a legal requirement to ensure
that disabled end-users enjoy access to telecommunications that are

functionally equivalent to those enjoyed by other end-users We wanted a better way to keep our

customers up to date with what's

. happening in the Deaf world and
Unfortunately, the UK government appears to have done nothing

substantial to meet this requirement for deaf users, simply handing off
the problem to telecoms suppliers such as BT, 02, Vodafone, Three

what we're doing.

We've set up the f for Facebook,

Talk Talk. Virgin Media. Everything Everywhere and BSkyB D
Google+ when we can.

The deaf organisations say they talked to communications minister Ed Your back is welcome; post to

Vaizey. and that in November he "repeatedly called on the e E e e '

telecommunications industry to work with the deaf community to find feedback@justcommunication.co.uk
solutions which meet their communications needs” N

http://jcltd.blogspot.com/2012/05/deaf-users-campaign-for-video-
relay.html?utm source=feedburner&utm medium=twitter&utm campaign=Feed%3A+JustCommun
icationLtd+%28Just+Communication+Ltd%29
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Friday 11th May 2012 Press Association “- D
Deaf peaple face worsening inequalities because of delays to the
introduction of specialised relay senices which allow them to use
telecommunications. LOTTERY FUNDED

The claim has been made by leaders of the deaf community in an open
Ietter addressed to nine chief executive of top telecomms firms

J F S\

It also shaws their frustration that the industry has failed ta follow up on
requests set down in November by Communications Minister £ Vaizey
MP, wha wanted the telecomms companies to wark with the deaf
community to find solutions which meet their communications needs

The letter is addressed to the chief executives of BT, 02, Vodafone:
Three, Talk Talk, KCom, Virgin Media, Everything Everywhere and
BskyB.

It reads: “You have failed to meet with us in open forum in respanse to
the Minister's request and your silence has been deeply disappainting *

Signatories include the UK Council For Deafness. British Deaf
Assaciation, the Royal Association For Deaf People, and MP Ben
Bradshaw. the former Secretary of State for Culture, Media and Sport

They are hoping to find a way te create "functionally equivalent
telecommunications for deaf peaple’

http://www.communitychannel.org/local360/community-newswire/2012/05/11/call-to-boost-deaf-

telecomms-access/
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Newswire

Deaf people face worsening inequalities because of delays to the introduction of specialised relay
_ Latest news services which allow them to use telecommunications
The claim has been made by leaders of the deaf community in an open letter addressed to nine

Submit press release 1= . ; !
chief executive of top telecomms firms

- Feedback It also shows their frustration that the industry has failed to follow up on requests set down in
November by Communications Minister Ed Vaizey MP, who wanted the telecomms companies to
- FAQs work with the deaf community to find solutions which meet their communications needs
- Tips from the The leter is addressed to the chief executives of BT, 02, Vodafone, Three, Talk Talk, KCom,
newsroom Virgin Media, Everything Everywhere and BskyE
Research report It reads: "You have failed to meet with us in open forum in response to the Minister's request and

your silence has been deeply disappointing *
- Free Professional

Support Signatories include the UK Council Far Deafness, British Deaf Association, the Royal Association For

Deaf People, and MP Ben Bradshaw, the former Secretary of State for Culture, Media and Sport

+ Free Resources Hub They are hoping to find a way to create "functionally equivalent telecommunications for deaf
people”.

- Productions

The letter continues: “Positive action by the industry is long overdue. You are delaying the

introduction of modern relay services, and exacerbating the isolation and disadvantage which is

- Training
faced by deaf people who are denied equal access to telecommunications.”

David Buxton, chief executive officer of the British Deaf Association, said: "Deaf people have waited
long enough for eguality in telecommunications and are still being forced to rely on outdated
technologies to speak to their friends and families. It's time for the industry to act”

http://www.mediatrust.org/newswirefeed/technology-deaf-1105-technology-deaf/
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Deaf community need telecoms industry to address inequalities, see
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Open letter in The Times today inviting Telcos to meet deaf to
discuss Telephone Relay Services #relaycampaign. Pls RT
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This letter calls on the CEOs of the telcos to act. Deaf people are
waiting. #relaycampaign bit.ly/KLE3n8
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TAG @DeafTAG 3h
Open letter in The Times today inviting Telcos to meet deaf to discuss
Telephone Relay Services #relaycampaign. Pls RT
deaftag.org.uk/News.aspx
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VRStoday Strange that the biggest deaf charity, "Action on

Hearing Loss", don't seem to have signed this letter? Weren't they
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kecomconnected will you take action on VRS for BSL users? Read
the letter in the Times to your CEO - bit Iy/KLE3n8 #relaycampaign
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Backing VRS Today! campaign for equal access to
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Video Relay service like US needed zdnet co uk/blogs/jacks-bl.
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Deaf users campaign for US-style video relay service - ZDNet UK
(blog): bit /UKo #deaf
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Met bit.ly/J3CPQI

Expand

Flowell Galindez ~ FlowGalindez 11 May
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Telcos invited to meet deaf to discuss Telephone Relay Services as
suggested by Ed Vaizey “relaycampaign. Pls RT
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hearing people - the service is hoped to launch soon vrstoday com
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